
 
 
 
To our guests, 
 
 
Five and a half months ago we began to welcome you back to our restaurants for indoor dining 
with great excitement. Since that time restaurants across Rhode Island have undergone 
extreme measures to follow all the restrictions and guidelines mandated upon us by the 
Department of Health and the Governors office. Our restaurants have undergone dozens of 
inspections by the Department of Business Regulation and the Department of Health. We have 
literally recreated and reimagined how we execute the daily operations of our restaurants. All 
of us have spent thousands of dollars to reset our dining rooms, outdoor dining areas, event 
spaces and bars. We have done all of this because we take our guests wellbeing, health and 
safety to be our highest of priorities; all while still providing a delicious meal and a memorable 
experience. 
 
Recently with cases of COVID-19 rising in our state we again adjusted to new restrictions with 
reduced hours of operation. We did this despite no evidence showing that restaurants are a 
contributing factor to the spread of the virus. We have repeatedly heard how restaurant 
environments are offering a more controlled space compared to so many other options 
including being at home. Additionally, the media has highlighted that the Department of Health 
contact tracing teams are not showing that dining in restaurants are a significant source of the 
spread of the virus.  
 
With talk of more restrictions or a possible shut down looming we fear that the restaurant 
industry in Rhode Island could be on the verge of collapse just as we head into the holidays. 
We are asking you our guests and the Governor to continue to keep your confidence of the 
restaurant industry safety standards and the need to stay open. Staying open allows us to keep 
our employees, suppliers, vendors and their families supported. We ask to allow the current 
restrictions in place the time to see how they may help. We trust in our guests to do the right 
thing and keep our industry from collapsing. 
 
 
Sincerely, 
 
 
 


